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In response to the June 18 earthquake that hit the northern part of Osaka
Prefecture, OFIX is now offering multilingual information via email in addition to
its hotline service.

E-mail: jouhou-c@ofix.or.jp

We can only respond to emails in Japanese and English as soon as we can.

06-6941-2297 (9 languages * available 9:00am - 5:30pm)
080-4563-8084 (Japanese and English available 24 hours)
* Available languages for phone inquiries: English, Chinese, Korean, Spanish,

Portuguese, Viethamese, Thai, Filipino and Japanese
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